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REQUEST FQR REVIEW

Pursuant to Section 54.719(c) of the Federal Communication Commission's
("Commission") Rules and Regulations, Leflore County School District ("Leflore"), respectfully
requests review of the Schools and Libraries Division ("SLD") of the Universal Service
Administrative Company ("USAC") July 18,2006 Notification of Commitment Adjustment
Letter ("Adjustment Letter") rescinding the June 30, 2003 Funding Commitment Decision Letter
("FCDL") (Attached as Exhibit A) for FCC Form 470 # 744020000419507 ("2003 470"),
(Attached as Exhibit B) and associated Form 471 #356863 (Attached as Exhibit C) and Funding
Request Numbers ("FRNs") 962409, 962617, 962688, 962696, 962703, 962703, 962719,
962731,962739 and 962744 for Funding Year 2003 (07/0112003 - 06/3012004). As will be
shown below, the SLD: (I) improperly adjusted the funding commitment without sufficiently
examining whether the Commission's rules were violated due to third party participation in the
applicant's competitive bidding process; and (2) improperly found that the Form 470 was tainted.
Therefore, based on the information provided herein, Leflore respectfully requests that the
Commission remand the Adjustment Letter and order that the Form 470 was not tainted.

On Friday, June 23, 2006 the 2003 Form 470 for Leflore County School District was
singled out for additional review because it was submitted on line and the Internet Protocols
address from which it was submitted was the same address as Synergetics Diversified Computer
Services ("Synergetics"). The only questions asked by the Program Compliance Department of
SLDwere:

I. Provide the name and title and employer of the individual who filed out and
submitted the Form 470.

2. Provide that individuals contact information.

3. Provide the specific location from which the Form 470 was filed and submitted



4. If the Service Provider employee assisted in the filling out and or submitting the
Form 470, provide the name and title of the Service Provider employee and
describe the assistance.

5. Provide an explanation for the IP match

Les Elliott, the Technology Coordinator for Leflore responded that: I

I. An employee of Synergetics provided assistance that was limited to "making sure
that I included all services and products that I determined that Leflore County
Schools would need in the upcoming Erate cycle, to make sure all interested
parties could understand our needs when reviewing our form 470, and all fields
had been completed and done so accurately so as not to jepardize funding."

2. "I confirmed that the 470 reflected, in an accurate manner, the needs that I felt
Leflore County School district required and asked Mr. Misener to go ahead and
submit it from his location."

3. "At the time ofthe form 470, my workload was extremely demanding ... (our
Technology Dept. consisted of only myself and one other, to provide network,
hardware, and software support for approximately 220 teachers, 3000 students,
and approx 500 pc's) and I was also going through a period of failing vision
(opaque vitreous detachments, progressive cataract and vision fluctuations,
(Ophthalmology report attached. )) that made me insecure in filing important
documents that could be disqualified with the smallest of filing errors. This fact
was borne out a few months later, while filing a form 486, I omitted an FRN,
resulting in the loss of over $30,000 in district monies."

To the best of our knowledge, no further investigation was performed by the SLD.
Synergetics was never contacted, and neither Leflore nor Synergetics was ever given an
opportunity to demonstrate that there was not a violation of the Commission's competitive
bidding rules. Then on July 18, 2006, Synergetics received the Adjustment Letter (Attached as
Exhibit E). The Adjustment Letter rescinded in full all committed funding associated with the
2003 470. The explanation provided was that

"after a thorough investigation it has been determined that ... cited
Form 470 was tainted. When the Service Provider, Synergetics
Diversified Computer Services, participated in the preparation of
the cited Form 470 ... the Form 470 becomes tainted. FCC rules
require applicants to submit a Form 470 to initiate the competitive
bidding process, and to conduct a fair and open process. If the
applicant has posted a Form 470 that a service provider participates
in the Form 470 preparation and that service provider also
participates in the competitive bidding process, the applicant has
violated this requirement, and FCC rules consider this Form 470 to

1 See Response of Leflore County School District attached as Exhibit D.
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be tainted.... Accordingly, the commitment has been rescinded in
full and USAC will seek recovery of any disbursed funds.,,2

The Adjustment Letter and its findings are contrary to Academy ofCareers and
Technologies, 38 CR 789, FCC 06-55, SLD-4l8398, et al. (May 19,2006) ("Academy"). The
mere fact that the same IP address was used by the Applicant and the Service Provider and that
the Service Provider may have provided some assistance with the preparation of the Form 470
does not in an of itself constitute a violation of the FCC's rules.

Academy places on affirmative obligation on USAC and the SLD that "When USAC
suspects that a service provider has improperly participated in an applicant's bidding process due
to the results of its pattern analysis procedure, it is incumbent on USAC to conduct further
investigation and analysis prior to denying of funding.,,3 A service provider or billed entity must
be given the opportunity "to demonstrate that it fully complied with all program rules and that it
did not violate competitive bidding procedures. ,,4 "If an entity is able to demonstrate that it is
fully compliant with all program rules and did not, for example, violate the Commission's
competitive bidding rules, then USAC should not deny funding ... .',5

Neither Leflore, nor Synergetics has been afforded the opportunity to demonstrate
compliance. In addition, although, Mr. Elliott stated that he received some assistance from an
employee of Synergetics he clearly stated that the assistance was limited to verifying that the
information from Mr. Elliott for the Form 470 was consistent with E-rate rules. No Synergetics'
employee ever signed the Form 470 and at no time was an employee of Synergetics listed as the
contact person on the Form 470. The Form 470 was created pursuant a Technology Plan
approved by the State of Mississippi.6 The contact phone number listed in the Form 470 is Mr.
Elliott's office phone at the Leflore County School District. The bids received as a result ofthe
Form 470 were all reviewed solely by Leflore.

Nothing in the record before the SLD and USAC contains any indication that any of the
analysis required by Academy was done. To the contrary, based even on the limited inquiry, it
appears that there was no legal basis for withdrawal of funding. Pursuant to Academy, the
funding should not have been withdrawn without appropriate investigation.

If the level of investigation required by Academy had been performed, no violation of the
Commission's bidding rules would have been found. The Adjustment Letter makes the
conclusion that the 2003 470 was tainted because "Synergetics Diversified Computer Services,
participated in the preparation ofthe cited Form 470." The Adjustment Letter makes the
assumption that any participation by a service provider prior to bidding on the Form 470 taints
the proceeding. That assumption is not consistent with the Commission's rules or precedent.

2 See Notification of Commitment Adjustment Letter ("Adjustment Letter").
J Academy. at para. 7
4 Id at para. 7.
5 Id. Although Academy specifically referenced the "pattern analysis" procedure. Academy is equally applicable
here where merely because there was an IP address match and the Service Provider may have provided some
assistance, funding was withdrawn.
6 See letter from Ms. Gwenda B. Purnell, Special Assistant, Mississippi Department of Education attached as Exhibit
F.
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With regard to the requirements for a fair and open competitive bidding process, Section
54.504 of the Commission's rules provides in pertinent part:

"Competitive bid requirements. Except as provided in §54.511 (c),
an eligible school, library, or consortium that includes an eligible
school or library shall seek competitive bids, pursuant to the
requirements established in this subpart, for all services eligible for
support under §§54.502 and 54.503. These competitive bid
requirements apply in addition to state and local competitive bid
requirements and are not intended to preempt such state or local
requirements."

To promote a fair and open competitive bidding process, the Commission adopted
several requirements aimed at ensuring that all prospective bidders could identify the services
that schools seek to receive and that all such bidders would have sufficient time to prepare and
submit bids. 7 The Commission's rules require that an applicant make a bona fide request for
services by filing with the Administrator an FCC Form 470.8 Nowhere in the Commission's rules
nor in the Commission's Report and Orders implementing the rules are service providers
prohibited from any participation in the preparation ofthe Form 470. To the contrary in
Mastermind, Mastermind admitted that it was involved in the preparation of Forms 470, that a
Mastermind employee was listed as the contact person on some of the Forms 470 and that a
Mastermind employee had signed some Forms 470.9 The Commission found that to the extent
that a Mastermind employee was listed as the contact person or signed the Form 470, the Form
470 was defective and violated the competitive bidding rules. 10 The Commission held that denial
was appropriate in any instance in which the service provider is listed as the contact person and
participates in the bidding process. 11 However, the Commission also held that even where the
service provider was involved with the preparation of the Forms 470, "To the extent that the
applications at issue were denied by SLD in instances that the Applicant did not name a
Mastermind employee as the contact person and a Mastermind employee did not sign the
associated Forms 470 or 471, we do not believe that there has been a violation of the competitive
bidding process." 12 Therefore, mere involvement by the service provider in the preparation of
the Form 470 does not disqualify the Form 470.

In the instant case, the only finding made by the SLD was that Synergetics participated in
the preparation of the Form 470. Under Mastermind there must be a finding the service provider
either signed the Form 470 or was the contact person. Here no Synergetics employee was listed
as the contact person on the Form 470; and no Synergetics' employee signed either the Form 470
or the 471. If, as required by Academy, the SLD had properly investigated they would have
found that:

7 Mastermind Internet Services Inc 16 FCC Rcd 4028 (2000) ("Mastermind") at footnote 11 citing Federal-State
Joint Board on Universal Service, Report and Order, 12 FCC Rcd 8776, 9078-80, paras 575-79.
8 Id. at footnote 12 citing OMB 3060-0806.
9 Id. at para 6.
10 Id. at para 10.
11 Id. at para. 11.
12 Id. at para 14.

4



l. the '2GG3 <\lG was createu consi.stent wi.th the state approveu tec\mo\ogy plan;\)
2. The determination of which services to request was made by Leflore;

3. Synergetics did not sign nor certify the 2003 470;

4. All contacts for the 2003 470 were through the applicant Leflore and not the
service provider;

5. The 2003 470 clearly identified Mr. Elliott as the individual to whom inquires
should be directed and was the individual responsible for the selection of a service
provider;

6. Synergetics was not involved in any way in the evaluation of bids; 14

7. The bids were fully evaluated consistent with the Commission's standard with
price being the primary consideration;

8. The Adjustment Letter requires repayment of funds used to compensate the
service provider for maintenance that has already been performed and that was
necessary for the continued operation of essential internal connections; and

9. The funds were used for precisely the nature and type of services that provide
essential E-Rate benefits.

The SLD failed to properly recognize that the assistance provided by Synergetics as an
incumbent service provider was approved by the Commission when it stated in Mastermind that
"even if an incumbent service provider might have a competitive advantage in the bidding
process, it does not exert control over the bidding process to the disadvantage of other potential
bidders.,,15 The SLD can not simply presume that an incumbent service provider's day-to-day
relationship with a billed entity automatically taints the process. Both the billed entity and the
Service Provider must be given the opportunity to show that the rules have not been violated. The
Commission stated recently in Providence Public School District, that after receiving confusing
replies to initial inquiries, [the SLD] should have contacted Providence to inquire specifically as
to what work was actually being performed. Had the [SLD] done so, Providence would have had
the opportunity, at that time, to provide additional documentation ... ,,16 In addition, as the
Commission stated in Pasadena, "[the SLD] retains an obligation to conduct a reasonable inquiry
into the filings and materials [it] ... has in its possession.,,17

In this case, the SLD failed to either conduct a reasonable inquiry into the materials
already in its possession and when confusion arose regarding the actual level of involvement by
Synergetics in the competitive bid process it failed to conduct further inquiries. If a further
inquiry was performed, it would have revealed that Synergetics' conduct was consistent with the
Commission's rules and policies.

13 Supra at note 5.
14 See Affidavit of Mr. Elliott of Leflore County School District attached as Exhibit G.
15 Synergetics has been providing service to Leflore for 10 years.
16 Providence Public School District, DA 06-1643, SLD-470293, para. 7, (August 15,2006).
I7 Pasadena Unified School District, DA 06-486, SLD-399355, 408239, 408707, 415257, para. 9, (February 28,
2006).
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At no time has the FCC ever held that mere participation by a service provider in the 470
process is a violation of the rules or creates a taint on the bidding process. There is, moreover,
no basis for such a finding here.

Synergetics has been a participant in the E-rate program since the 1998 - 1999 Funding
Year and has provided E-rate eligible services to Leflore consistent with a technology plan
approved by the Mississippi Department of Education since that time. Throughout this period of
time, Synergetics has only provided assistance that is consistent with the Commission's rules and
the activities listed as proper pursuant to the SLD Guide to Service Provider Participation in the
E_Rate. 18

From 1998 to 2006 Leflore has posted Forms 470 for internal connections services.
During this (period of time) Leflore received only one reply, from Synergetics. Only in Funding
Year 2006 did Leflore finally receive a second bid. This second bid was only received after
Leflore solicited bids via telephone from alternate providers who had earlier chosen not to bid.
There is a dearth of service providers replying to Forms 470, for similar services, in this region.
For example, Sunflower County School District, located immediately to the west of Leflore, did
not receive any responses to their Form 470 for Basic Maintenance (Internal Connections) from
2002-2006. (Attached as Exhibit H). The remote, rural region of the Mississippi Delta where
Leflore is located does not contain the specialized internal connections support required by
Leflore. Synergetics is one of few providers providing cost effective E-rate eligible services for
internal connectionlbasic maintenance support.

Leflore County is one of the neediest school districts in the country. As of the 2000
Census the total population of Leflore County was 37,947. 19 34.80% the total population was
below the poverty line, including 48.00% of those under the age of 18, the age group of most
school-age children supported by the E-rate program.20 Leflore County School District is a 90%
E-rate discount recipient. The Telecommunications Act directed the Commission to ensure that
"[c]onsumers in all regions of the Nation, including low-income consumers and those in rural,
insular, and high cost areas ... have access to telecommunications and information services ...
at rates that are reasonably comparable to rates charged for similar services in urban areas.
Congress further directed the Commission to define additional services for support for eligible
schools, libraries, and health care providers, and directed the Commission to establish
competitively neutral rules ... to enhance, to the extent technically feasible and economically
reasonable, access to advanced telecommunications and information services for all public and
non-profit elementary and secondary school classrooms, health care providers, and libraries. ,,21

Denial of funding to one of the nation's poorest and neediest regions would be contrary to the
purpose ofthe E-rate program.22

18 See The SLD Guide to Service Provider Participation in the E-Rate, located at:
http://www.sl.universalservice.orglvendorimanuallchapter5.asp.
19 See http://en.wikipedia.orglwikilLeflore_County, citing 2000 U.S. Census Bureau statistics.
2°Id.
21 See Report & Order In the Matter of Federal-State Joint Board on Universal Service, FCC 97-157, CC Docket No.
96-45, May 7,1997, citing 47 U.S.c. § 254(b)(3), 47 U.S.c. § 254(h)(2)(A), 47 U.S.c. § 254(h)(l)(A), 47 U.S.c. §
254(h)(l )(B).
22 See Bishop Perry Middle School, FCC 06-54, SLD-487 170, et al. (May 19, 2006).
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Upholding the SLD's issuance of a Notification of Commitment Adjustment Letter in this
case is contrary to the purposes of the E-rate program and against the public interest. The SLD
did not conduct the level of inquiry required b)' Academy. Pursuant to Mastermind, mere
assistance with the Form 470 is not aviolation of the Rules. The Commission has never refused
funding for mere assistance with the Form 470. Given the fact that Leflore is a very poor school
district for which the E-rate program was designed to provide assistance, it is not appropriate, on
an ex post facto basis, to require repayment of funds used consistent with the rules.

Therefore, Leflore respectfully requests that the Commission remand the Adjustment
Letter and order USAC to rescind its adjustment of the prior funding for the 2003 470 filed by
Leflore.

LEFLORE COUNTY SCHOOL DISTRICT

By:A~/
Les Elliott
Technology Coordinator

Leflore County School District

Phone: 662-455-5463
Facsimile: 662-459-7255

Dated: J--arC (it ~4.£
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SchoolA and Libraries Division .
HOl( J2S ~ C-.m:spondencoC Unit
80 South Jeff.rson Road
Whippany_ New J.,,'Y 07981

I ..

. TIME SENSITIVE MATERIAL

01381
LEiLORE COUNT~ SCHOOL DISTRICT
Les Elliott
1901 HIGHWA~ 82 W
GRBENWOOD, MS 38930

1,,11,1,,1,1,1111,11,1111111".11",11,"11",111,11
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Universal Service Administrative Company
Scho oJs & Libraries Division

Yll1IDIHG C:OIlllITllEll'1' Di:C:ISIO){ L~ER

(Funding Year 2003: 07/01/2003 - 06/30/2004)

June 30, 2003

LEI!I.ORE COUNT\/' SCHOOL DISTRIel
Les Elliott

- 1901 HIGHWAY 82 W
GREENWOOD, MS 38930

Ite: rorm 471 Application Hwaber, 356863
Funding Year 2003: 07/01/2003 - 06/30/2004
tilled Entity IIUlIIher: 128596
Applicant's Form Identifier, LCSD-YRZ003-IC471

Thank you for your Funding Year 2003 E-rate application and for any assistance you
provided throughout our review. Here is the current status of the funding request(s)
featured in the Funding Commitment Report at the end of this letter.

- The aaount.. $276,976.35 is "Approved".

~ease refer t.o the Funding Commitment Report on the page following this letter for
specific funding request decisions and explanations.

NEW FOR rtJH'l)IllG YEAR 2003

The Important Reminders and Deadlines immediately preceding this letter are provided
to assist you throughout the application process.

NEXT STEPS

- ReView technol09¥ planning requirements
- Review ClPA Requ~re.ents

- File Fo..,. 486
- Invoice the SLD using the 110rll 474 (service providers) or FOr11l 472 (8illed Entit.y)

FUllDING COI'.1MITllIiJIT REPORT

'- On the pages follOWing this letter, we have provided a Funding Comm:i.tllent Report for the
. Fora 471 applicat.ion cited above. The enclosed report includes a list of the Funding

Request Nu!l>ber(s) (FRJIs) froll your application. The SLD is also sending this informat~on
to your service provider(s) so preparat.ions can be lIade to begin implementing your i-rate
discount,('i) ~n the fihnq of your E'orm 486. Immediat.ely preceding t.he E'unding COlllllitment
Report, you· WllI find a quide that defines each line of the Report..

TO APPEAl. 'rHIS DECISION:

If you wish to appeal the decision indicated in this let.ter, your appeal must be
RECEIVED 8Y THE SCHOOLS AND LIRRARIES DIITISION (SLOl WITHIll 60 DAYS OF 'rHE ABOVE DATE
ON THIS LETTER. Failure to meet this requir.....nt w 11 result in automatic dismissal
of your appeal. In your letter of appeal:

1. Include the name, address. telePhone number. fax number, and e-mail address
(if available) for the person who can IlOst readily discuss this appeal With us.

2. State outright that your letter is an appeal. Identify which Funding COlllllitment

B.x 12S - C.rrespondence Uoi~ 8D Soulb Jdf.....n Road. Whippany. New leney. 07981
Vasit us online at: www:.5l.unlversalservice.org

.~..



IMPORTANT REMINDERS « DEADLINES

.%be following information i~ Provided tQ assist YQU throughQut the app14cat4on process.
We recommend that you keep 1t In an eas11y.acc~ss4ble locat~on and that you sha~e 1t
with the appropriate members of your organLzat~on.

iORM 4Sl; tlEA\)l..Ult - 'the 1!o-rn 4SIi must be ~stlUar\l.ed no later than Uti da1s uter the
Service Start. Date you r~pgrt on the Form 486 or no later than 120 days after the date
of the Fundinq COMm4tment Decision Letter, whichever is later. If you are required to
have a Technology Plan, you Jlust. indicate the SLD, Certified Technoloqy Apl:?rover who
approved your plan and you must retaln documentatIon of your mODltorlng Of the ~rogress
't.oward your stated goa1$.

CHILDREN'S INTERNET PROTECTION ACT fCIPA) - If EY2003 is your Third Eunding Year for the
purposes of CIPA and you apply for nternet Accesa or Internal Connections, you must be
1n compliance with CIPA ana cannot request a waiver. The Supreme Court may 1ssue an
op1nion in July 2003 chanqinq the CIP! requirements - watch the SLD web site.
INVOICE DEADLINE - Invoicea muat be PQstmarked no later than L20 days after the last date
to receive service - including extension5 - or 120 days after the date of the Form 486
Kotification Letter, whichever is later. Invoices should not. be submitted until the
invoicedproducf.s and serVices have been delivered and billed, and (for BEAR Forms)
the previller has been paid.
OBLIGATIOK TO PAY NON-DISCOUNT PORTION " Applicants are reqUired to pay the non-discount
portion of the cost. of t.he products and/or services. Serv1.ce providers are required to
bill applicants for the non-di~cQunt portion. The ~C~ ha~ stated that re~iring applicants
to pay the4r share ensures effJ.c4ency and accountabl1lty 111 the P1=!"lram. If you are using
a traCIe-in as part of your non-discount portion, please refer to the SLD web site.

RETAIK DOCUMENTATIOK - Applicants and service providers Rust retain documentation,
including but not. lillliteiS" to, documents showing,
- compliance with all applicable conpetitive b4dding requirements,
- proauctB andlor services delivered (e.g., customer bills detaillng make, model

iu1d serial number) __
- resources necessary"to· IIllke effective use of E-rate discounts, inclw:'linq the
~rchase of equipment such as Workstations not e11q1111e for support,

- the specif1c location of each it.em of !-rate funded equipment, and
·0 the applicant. has p;lid U,e Don-discount portion.
these documents must be retained and available for reView for S years.

FREE SERVICES ADVISORY - Applicant.s and service providers are pronibited fro. using the
Schools and LibrlU'ies Sl!PPOrt Mechanisll to subsillize the procurellent of ineligible or
un~equested products and services, or fro. participatinq },n arrange-bents. that have the
effect of providing a discount level t.o applicants greaEer than tfiat to which applicants
are ent~tled.

Coaplete program information is post.ed to the Schools and Libraries Division (SLD) web
site at www.sl.universalservice.ora. Information is also available by contacting the
SLD Client service Bureau by e-liail at ~estion@Universalservice.org,by faK at
1-888-276-8736 or by phone at 1-888'203-8100.

•• '" i"Ii as
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A GUIDE TO TIlE FUNDING COMMITMENT REPORT

-k-report. for each Ii:-rate funding re<;[l,lest fr<)m.v<)ur applicati.,n is attached to this
letter. We are providing the fo11ow1Dg def~n~t10ns I~r the 1tems in tbat report.

by~~1!~~~LICAnONNln'llln, 'the \lXIiquo identifier assi.qned to a 'ton. 411 applicatlon

FllIIDING RIi:QUEST NUIIBER (e'RN): A rundinq R"'luest Number is assiqn&l by the SLD to each
Block 5 of your F9ra 471 once an.applica~ionhas been prcces,ed, .This n~mber is used
to report to Arx>hcants and Serl11Ce ProVl.ders the status of 1ndlVl.dual ducount funding
requests submi£ted on a Form 471.

JroHDING STATUS: Each FRN \lill have one of the follo\ling definitions:

1 _ lin FRN tilat is "Funded" \lill be approved at the level that the SLD determined
is appropriate for that itelD. The funding level will generally be the level
request~ unless. the SLD d~termines during the application rev1ew process that
some adJustment 1S appropr1ate.

2. lin E'RN that is "Not Funded" is one for Which no funds will be cOJllllitted. The
reason fOli the decision lIill be briefly explained in the "l11.uIding Coll1llli.tment
Decision, and amplification of tbat expl~nation may be ofhered 1n thS section,
"Funding COWlitment. Decision !Ill>lanation.· lin I!RN lIay be Not Funded' because
the J:'eqUest does not cOllplY with program rules, or because tile total amount of
funding available for thlB Funding Year ws. insufficient to fund all requests.

3. An FRN that i.s "As Yet Unfunded" reflects a temporary status that is assigned to
an FRN When the SLD is uncertain at the tille the let.ter is generated whether
tllere will be sufficient funds to make commitments for requests for Internal
Connections at. a particular discount level. For example, if your application
included requests for discounts on both 'lelecommunicaloions Services and Internal
Connection&, you miQht receive a lett~r with funding commitmen~s for your
TelecolDJlunics/iions Services fund:i,ng r"'l!Jest. and a llesaage that your Internal Connection
requests· are • lis .Yet. Unfunded." You woU.ld receive one or more sulisequent letters
regarding the funding decision on your Internal Connections requests.

SERVICES ORDERED: The type of service ordered frail tha service provider, as shown On
Fo.... 4-71_

SP~N (Service ~rovider ~dentification Number), A_unique ~umber ass~gned by the
Un1versal SerV4ce Adm4n1strative COIIPany to serv~ce prov1ders seek~gpayment froll
the Universal Service Fund for partici~ting in the universal service support
lIechanisms. A SPIN is also useCI to verify delivery of services and to arrange for
payment..

SEIlVICIi: PROVIDER «Mili:: The legal name of the serVice provider.

COIlTRACT lIllIIBER: The number of the contract between the eligible party and the
service provider. This will be present only if a contract. number was proVided on
Form 471.

BILLING ACCOUNT NUMBER: The account number that your service provider bas established
with you for billing pu~ses. This will be present only if a Billing Account Number
was prOVided on Form ~71.

EARLIEST POSSIBLE EFFECTIVE OlITE OF DISCOUNT: The first possible date of service for
_. Which the SlD will re1llbUrse serVice proViders for tbe dl.scounts for the service.

CO!lT1lACT EXPIRATION DATE: The date the contract eKPires. This \lill be present only
if a contract expiration dete was prOVided on Forll 471-

SITE IDEl!I'l'IrIER: The Entity NUlIber ~i.ted in lora 471, Block 5, Item 22a will be
listed. This will appear' only for' site specific" FRNs.

ANIl1lll PllE-DISCOUIlT ASOUNT FOR ELIGIBLE _RECURRING CBARG~, .li:ligible monthly
pre-discount amouot approved for recurr1~ charges mult1plied oy number of months
of recurring service provided in the fundmg year.

ANUUAL PRE-DISCOUNT lIMOUNT FOR Ii:LIGIBLE liON-RECURRING CBARGES: lInnuel eligible
""a-recurring charges approved for the funding year.

PRE-DISCOUNT AMOUNT, Amount in Form 471, Block 5, ltalll 231, a. detemined through
the application review process.

FCDL/Schools and Libraries Division/USAC 06/30/2003



Decision Letter (.FCDL) you are appealing. Indicate the relovant funding year and
the date of the FCDL. Your letter of appe",l must a~so include the app11cant nallle,

___ the Form 471 Application Nu~ber. and the B11led Ent1ty NUJnber from the top of your
let.ter.

3. '<then eWl1liniu9 your appeal. ~y t.he la~ge or text fro1ll the funding synopsis that
~lj lit tile tleart of your appeal, to allow tile SLD to more readilv Imderstand and respond
appropriately. Please keep your letter to the point, aDd proviae documentation to
support your appeal.. Be sure to keep copies of your correspondence and documentation ..

4. Provide an authorized signature on your letter of appeal.
If you are submitting your appeal on paper, please send your appeal to, Letter of Appeal,
Schools and Libraries Dillision

1
Bolt 125 - Correspondence Unit, 80 South Jefferson Road,

Whippany. NJ 07981. ldditiona options for filina an appeal can be found in the "Appeals
Procedure" posted in tlte Refuence Area of the SLD web ute or by contactinq the Chant
Service Bureau. We encourage the use of either the e-mail or fax filing options to
expedi.te filing your appeal. "

While we encourage you to resolve your appeal with the SLO first, you have the option of
filinq an appeal directly with the Federal COllJlunications Cownission (FCC). You should
refer to CC- Docket No. 02-6 on the first page of your appeal to the FCC. Your appeal
must. be RECEIIIEI) BY TIlE I!'CC WITHIN 60 DAYS OF TIlE ABOVE DATE ON THIS LEtTER. Fallure

~ to Deet this ro;quirenent will result. in .automatic disnssal of your appeal. Further
information and options for filing an appeal di.rectly with the FCC can be found in the
"Ap~als Procedure" posted in the Reference Area of the SLD web site or by contacting
the Client Service BUreau. We strQnqly recollllend that you use either the e-mail or fax
filing options because of continued substantial delays 1n nail delivery to the FCC.
If you are submitting your appeal Via United States Postal Service. sefid to: FCC,
Off1ce of the Secretary.M5 l2tb Street SW. Washington. DC 20554.

1I0TICE ON RULES AND FUNDS AV),Il.ABILITY

Appli.cants· receipt. of funding commitments is contingent on their cOllpliance ~ith all
st.atutory, regulal:o!'Y., and procedural reguirellllrlts of the Schools and Libraries Universal
Service SlWPOrt MechiiLisll. Applicants IIlio have received "funding comllitments continue
to be subject to audits and ot.her reviews that the SLD and/or tlie FCC lIaY undertake
periodically to assure that funds that have been coamitted are being used in accordance
with aU suC:h requir....ents. Tbe SLD Day be required to retluce or cancel funding
GOIllIIitJoents that were not issued in accordance with such requirements, Whether due to
action or inaction, incl~ but not li.llited to that by tlte SLD, the ap~icant or the
service provider. The SLD, lind other appropriate authoriU.... (includi'!9 but not limited
to USAC and the FCC), may pursue enforceaent. actions and other aeans Of recourse to
collect e=oneously ailSbib:'sed funds. The t.iJninCl of pal1llent of invoices may also be
affect.ed by the availabilit.y of funds based on the allount of funds collectllcl from
contributing telecoRmUnicat1ons conpanies.

Schools and Libraries Division
Universal Service Administrative Company

FCDL/Seltools and Libraries Division/USAC 06/30/2003



DISCOUNT PERCENTAGE APPROVED BY THE SLD, This is the discount rate that the SLD has
-approved for this service.

FUNDING COl1MITI!EllT, DECISION: ~is repr~sent5 the total amount 11£ £undinQ that tile SLD
has reserved to rel.mburse servJ.ce PJ;ov.1.ders for the approved d1scounts £or this
servi.ce for this funding year. It is important that you and. the service provid.er
both rec:ogniz;e that the SLD should be invoiced and the SLD lIlay direct disbursement
of discounts only for eligible, approved services actually rendered.
!\UNDIIlG COMMITMEN'I: DECISION EXPLANATION, TlU. entry may amplify the comment. i.n the
I Funding COmmitment Decision'" area.



FllNDING COMMITMENT REPORT

,;£crm '!on Application Number: ~56863
l!un4:i.ng Re'l'!,est. Nwobe:r; '.lE.2451 E~in9 stat-us: 1!unded
Services Otdered: Internal CoMections
SPIN: 143004683 Service Provider Name: Synergetics Diversified Co.puter
Contract Number: 3000
Billing Account Number: H/A
Earl:i.est Possible Effective Date of Discount: 07/01/2003
Contract Expiration Date: 12/31/2005
Annual pre-ai-scount Amount for Eligible Recurring Charges: $.00
Annual Pre-discount Amount for Eligible Hon-re~ring Charges: $10,815.00
Pre-discount Amount: $10,615.00
Discount Percentage ApprQved by the S1O: 90%
!;'unding Commitment Oec>.sion: $9,733. SO - I!'RN approved as submitted
Funding Request Number, 962472 Funding Status: Funded
Services Ordered: Internal Connections
SPIN: 143005637 Service Provider Name: Business Communications Incorpor
Contract Number: 3000~7
Billing ACODunt Number, N/A
Earliest Possible Effective Date of Discount: 07/01/2003
Contract Expiration Date: 12/31/2005

~ Annual Pre-discount Amount for Eligible Recurring Charges: $.00
Annual Pre-discount bount fer Eligible ·!fon-recurring Charges, $975.00
Pre-discount Amount: $975.00
Discount Percentage Approved by the SLD: 90%
Funding Commitment DeCision: $877.50 - Ii'llH approved as submit.t.ed
lUnding R~uest. Number, 962479 Fundiog St.at.us: Funded
Services Ordered: Int.ernal ¢onnections
SPIN: 143004683 . Service Provider Nalle: Synergetics Diversified Compater
Contract Number: LAN-Network EPL
Billing Account Number, N/A
Earliest Possible .Effective Date of Discount: 07/01/2003
Contract EKpiration Date: 06/30/2004 .
Site Identifier, 43121
Annual Pre-di.scount A.ount for Illigible Recurrillg Charges: $.00
Annual Pre-discount Amount for Eligible Non-recurring Charges: $10,689.00
~e-discount Amount: $10,889.00
Di·scount Percentage Approved by the SLO: 90%
FU'lding Collllllitlllent DeC1sion: $9,800.10 - FRN approved as submitted .

<'Unding Request Number, 962510 Funding Status: Funded
Services Ordered: Internal Connections
SPIN, 143004683 Service Provider Neae: Synerqetics Diversified Computer
Contract Number: LAN-Network EPL
Billing Account Number: N/A
Earlie.t Possible Effective Date of Discount: 07/01/2003
Contract EXPiration Date: 06/30/2004
Site Identifier: ~3119
Annual Pre-di.count Amount for Eligible Recurring Charges: $.00
Annual Pre-discount Amount for Eligible Non-recurring Charges: $10,889.00
Pre-discount Amount: $10,889.00
Discount Percentalle Approved bY the S1O: 90% .
Funding Commitllent Deouion: $9,800.10 - l1RN approved as submitted

!;'CDL/Schools and Libraries Division/USAC 06/30/2il03



FUNDING COIlIlITMENT REPORT

-Form 471 Application Number: 356863 _
J!undin'.l RequeM. Number, 962409 Funel:l.ng St.atus, Nnded
S..rvices ordered, Internal Connect.ions
S1>11I: 143004663 . Service Provider Hue: Synergetics Diversified COlllputer
Contract NWIlber: MS2003-0911
Billing Account Number: N/A
Earliest possible Effective Date of Discount: 07/01/2003
Contract Expiration Dat.e: 06/30/2004
Annual Pre-discount Amount for Eligible Recurring Charqe.: $.00
Annual Pre-discount. Amount for Eligible Hon-recurring Charges, $57,600.00
Pre-d~scount Amount: $57~600.00

Discount ;Percentage Approved by the SLD: 90%
Funding CommitDent DecLsion: $51,840.00 - FRN approved as submitted
Zunding Request Number' 962427 Funding Status: Funded
Services ordered, Internal Connections
SPIN: 143004683 SerVice PrOVider Name: Synergetics Diversified Computer
Contract Number, LAN-Network EPL
Billing Account Number, N/A
Earliest Possible Effective Date of Discount: 07/01/2003
Contract ExPiration Date: 06/30/2004

~ Annual Pre-aiscount Amount for Eligible-Recurring Charges: $.00
Annual Pre-discount Amount for Eligible Kon-recurring Charges: $16,999.50
Pre-discount Amount: $16,999.50
Discount Percentage Approved by the SID, 90%
I!undinq Co....itment. Dec:LSion: $15,299.55 - FIlN approved as sublllitted
li'und1ng Request Number: 962432 Funding Status: Funded
Services Ordered: Internal Connections
SPIN: 143004683 Service Provider Nane: Synergetics Diversified Computer
Contract Number; LAN-Server ·EPL
Billing Account Number: N/A
Earliest POssible-Effective Date of Disc:ount: 07/0I/2003
Contract. ExPirat.ion Date: 06/30/2004
Annual Pre-aiscount Amount for IUi.gible Recurring Charges: $.00
Annual Pre-discount Amount for Eligible Non-recurring Charges: $17,379.00
Pre-discount. Amount: $17,379.00
9i5count Percentaae APProved by the SLD: 90%
Funding COlllJllitmen[ DecJ.sion: $15,641.10 - 11!N approved as submitted

Fund:j.nq R~est Number: 962436 Funding Status, Funded
Services Ordered: Internal Connections
SPIll: 143004683 Service Provider Name: Synergetics Diversified Computer
Contract Number, 3000 .
Bill:j.nq Account Number: N/A
Earliest Possible Effective Date of Discount: 07/01/2003
Contract ExPiration Date: 12/31/2005
Annual Pre-aiscount Amount for lUiq;i,J:>le Recurring Charges, $.00
Annual Pre-discount Amount for Eligible Non-recurring Charges: $1,500.00
Pre-discount Amount: $1,500.00
Discount ;Percentage ApproVed by the SLO, 90%
Funding Commitment. OeCJ.sion, $1,350.00 - FRN approved as submitted

•

FCDL/Schools and Libraries Division/USAC 06/30/2003



11UNDING COMMITMENT REPORT

~rm 471 Applica~ion Number, 356863
11unding Re~ues~ Number, 962515 11und~ Status, 11unded
Services Ordered~ Internal Connections
~~1tra~t3~~jt~~:W-NetworkEPL Smice l'rovider ~il.\\ll: ;,ynerget~cs Diversitied ColJlputezo
Billing Account Number, N/A
Earliest Possible Effective Date of Discount, 07/01/2003
Contract Expiration Date, 06/30/2004
Site Identifier: 43125
Annual Pre-discQunt A.aunt for E11gible Recurring Charg~s: $~OO
Annual Pre-discount Amount for Eligible Non-recurring Charges: $10,889.00
Pre-discount Amount, $10,889.00
Oiscoun~ Percentage Approved by the SLD, 90%
Funding Commitment Oec1sion: $9,800.10 - 11RN apprOVed as submitted
~'unding R~uest Number, 962520 Funding Status: Funded
SerVices Orde~ed: Internal Connections
SPIN, 143004683 Service Provider Name, Syne~etics Diversified Computer
Contract Number: LAN-Server EPL
Billing Account Number: H/A
Earliest Possible Effective oate of Discount: 07/01/2003

~ Contract EXpiration Date: 06/30/2004
Site Identifier: 43121
Annual Pre-discount Amount for Eligible Recurring c;:barges: $.00
Annual Pre-discount Amount for Eligible Non-recu~Charges, $17,379.00
Pre-discount Amount, $17,379.00
Discount Percentage Approved by the SLD, 90%
Funding CoJImitment Dec1sion: $15,641.10 - FRlf approved as submitted
i;'unding Request lIumber: 962526 Funding Status, Funded
Services Ordered: Internal Connections
SPIN, 143004683 Service Provider Name: Syne~etics Diversified Computer
Contract Number, l..UI",Server EPL
Billing Account Number: Il/!
Earliest Possible Effective Date of Discount, 07/01/2003
Contract Expiration Date, 06/30/2004
Site Identifier: 43120
Annual Pre-discount Amount for Eligible Recurrinq Charges: $ .00
Annual Pre-discount Amount for Eligible Non-recurring Cha~es, $17,379.00
pre-discount &sount: $17,379.00 .
Discount Percentage Approved bY the SID: 9G%
rUnding Colllllitment Dec1Sion: $15,641.10 - FRlf approved as submitted
"""ding Request !lumber, 962531 ~ Stat.us. Funded
Services Ordered: Internal Connections
SPIN, 143004683 Service Provider Name: Syne~etic$ Oiversuied Computer
Contract Number: LAN-Server EPL
Billing Account !lumber, N/A .
Earliest Possible Effective Date of Discount, 07/01/2003
Contract Expiration Date: 06/30/2004
Site Identifier, 43119
Annual Pre-discount Amount for Eligible Recurring Cbarges, $.00
Annual Pre-discount Amount for Eligible Non-recurring Charges: $17,379.00
Pre-discount Amount: $17,379.00
Discount Percentage Approved by the SLD: 90%

__ Funding COllntJaenf. Dec1Sion, $15,641.10 - I!1lIl approved as submitted

i 411

FCDlJSchools and Libraries Division/USAC 06/30/2003



E1JNDIliG COMI:fITMIi:IIT REPORT

.Jtorm 471 Application NUBber: 356863
Funding ~est Number: 962539 Funding Status: Funded
Services Omered: Internal Connections
SPIN; 143004&83 Servica Providar Nallle: Synergetics Diversifled Computer
Contract !lu.r: LAN-server EPL
Billing Account Number: NJA .
Earliest Possible Effective Date of Discount: 07/01/2003
Contract ExPiration Date: 06/30/2004
Site Identifier: 43126
Annual Pre-discount Amount for Elig~le Recurring Charges: $.00
Annual Pre-discount Amount for Eligible Non-recurring Charges: $17,379.00
Pre-discount Amount: $17,379.00
Discount Percentage Approved by the StD: 90%
I!\md1.nq COllllllitmenf. DecJ.sion: $15,641.10 - FRN approved as subllli.tted

.Fund1.nq R~est llWllber: 962544 Funding Status: Funded
Services Ordered: Internal Connections
SPIN: 143004683 Service Provider Naae: Synergetics Diversified Computer
Contract Number: LAN-server EPL
Billing Account NWllber: lI/A
Earliest Possible Effective Date of Discount: 07/01/2003
Contract Exl>iration Date: 06/30/2004
Site Identifier: 43124 .
Annual Pre-discount Amount for Eligible Recurring Charges: $.00
Annual Pre-discount Amount for Eligible Non-recurring Charges: $17,379.00
Pre-discount Amount: $17,379.00
Discount Percentage ApproVed by tbe SID: 90%
Funding Commitment DecJ.s~on: $15,641.10 - FRB approved as submitted
Ftmdil>g Reql!est IiIW1ber, '962550 Funding Status: Funded
Serv1.ces Ordered: Int.ernal Connections
SPIN: 143004683 Service PrOVider Name: Synergetics Diversified Conputer
Contract l/UIlIber: LAN-server EPL
Billing Account NUmber: N/A .
Earliest Possible Effective Oate of Piscount: 07/01/2003
Contract Expiration Date: ·06/30/2004
Site Identifier: 43125
Annual Pre-discount Amount for Eligible Recurring Charges: $ .00
Annual Pre-discount Amount for Eligible Non-recurring Charges: $17,379.00
Pre-discount Amount: $17,379.00
Discount Percentage APProved bv the StD: 90%
FUnding Collllllitment DecJ.Sion: $15,641.10 - rltN approved as subJaitted
I!\mdj.ng Reql!est Nulllber: 962556 Funding Status: Funded
Services Ordered: Internal Connections
SPIll: 143004683 Service ProVider Name: Synergetics Divereified Computer
Contract NUIlIber, LAN- Server EPL
Billing Account NWIlber: iii/A
Earliest Possible Effective Date of Discount: 07/01/2003
Contract Expiration Date: 06/30/2004
Site Identifier: 43109
Annual Pre-discount AmoUnt for Eligible Recurring Cbarges, $ .00
Annual Pre-discount &mount for Eligible Non-recurring. Charges , $17,379.00
Pre-discount Amount, $17,379.00
Discount Percentage Approved bv the SID: 90%
Funding Commitment. DecJ.Sion: $15,641.10 - FIlN approved as submitted

•

FCDL/Schools and Libraries Division/USAC 06/30/2003



FUNDING COMMIrME:II1 REPORT

~rm 471 Application Number: 356663 _
Funding Request Number, 962576 ~d1ng Status, Funded
Servi..ces Ordered: Internal Connect.J..ons
SPIN: 143004683 Service provider Name: Synergetics Diversified CeBputer
Cont.ract. llumber, LMI-server !.PI.
Blll~ Account lIllIIlDer: RIA
tarliest Possible litective Date of Oiscount: 07/01/2003
Contract Expiration Date: 06/30/2004
Site Iaentifier: 211529
~l Pre-discount Amount Ior Eligible Recurr~nq Charq~5: $~OO
Annual Pre-discount Amount for Eligible Non-recurring Charges: $17,379.00
Pre-discount Amount: $17,379.00
Discount percentage Approved I:>v the SLD: 90%
Fundi.ng Collllllitlllent Dec1sion: $15,641.10 - m apprOVed as submitted
'F~d~ Re~st Number: 962617 Funding Stal.us: Funded
Services ordered: Internal Connections
SPIN, 143004683 Service Provider Name: Synergetics Diversified Computer
Contract Humber, 0106BDER
Bill~ Account Number: N/A
Earliest Possible Effective Date of Discount: 07/01/2003
centract Expiration Date:,06/30/2004
S1te Identif1er: 43121
Annual Pra-discount Amount for Eligible Recurring Charges: $.00
Annual Pre-discount Amount for Eligible Non-recurring Charges: $7,750.00
Pre-discount Amount, $7,750.00
Discount Percentage App!:<?ved by t.he SLD, 90%
Fundinq Co_itlllent Dec~sion, $G,975.00 - IrRN approved as submitt.ed
'Funding Reqt!est Number: -962686 Funding Status, Funded
Services Order.ed, Internal Connections
SPIN, 14~004683. Service ProVider Name, Synergetics Diversif1ed Computer
Contract NulDbel:: ,OllOBDER
BiUing Account Number, NIA
Earliest Possible Effective Date of Discount, 07/01/2003
Contract ExPiration Date, 06/30/2004
Sit.e Identifier: 43120 -
.Annual Pre-discount Ameunt. for Eligible Recurring Charges: $.00
Annual Pl:e-discount Amount fer Eligible lIen-rel;Urring Charges, $3,000.00
Pre-di.ceunt Amount: $3,000.00
Discount Percentage Approved by the SLD, 90%
Funding Commitment Dec1Sion: $2,700.00 - FRR approved as submitted
ll'unding Re<;ll!est. Number, 962696 Funding Stal.us: Funded
Services ordered, Internal Connections
SPIN, 143004683 Service ProVider Name: Synergetics Diversified Conputer
Contract lIumber, OlOBBDER
Billing Account Number: N/A
Earliest. Possible Effective Date of Discount.: 07/01/2003
Cont.ract. ExPiration Date, 06/30/2004
Site IdentiFier, 43119 _
Annual Pre-discount Amount for Eligible Recurrinq ChargeS: $.00
Annual Pre-discount Amount. for Eligible lIon-recurring- Charges, $5,500.00
Pre-discount. Amount, $5,500.00
Discount Percentage Approved by the SLD, 90%

__ l1undinq Collllitlllent Dec1sion, $4,950.00 - FRIl approved as submitted

FCDL/Schools and Libraries Division/USAC 06/30/2003



FUNDING CllMMITIIENT REPORT

_Ecrm 471 Application Number: 356863 .
Funding R~est Number: 962'103 FundUlq Status: Funded
Services Ordered: Internal 'v...... · ..tions
SPIN, l430M683 $<:."i<;<: P.ovide:r: liDO: S~nel:getiCIi Di.vetlliflel1 C01T1uterContract Number: OlO~aDER '~
Billing Account Number: NfA
Earliest Possible Effective Date of Discount: 07/01/2003
Contract E~iration Date: 06/3012004
Site Identifier: 43126
Annua1 Pre-discount Amount for E1igible Recurr~ Charqes; $~OO
Annual Pre-discount Mount for fo:ligible Non-recurring Charqes: $1,500.00
Pre-discount Amount: $1,500.00
Discount Percentage Approved by the SLD: 90%
Funding Commitment Dec~sion: $1,350.00 • ERR approved as submitted
E-unding Re'l'!est Number: 962719 !'unding Status: Funded
Services Ordered, Internal Connections
SPIN: 143004663 Service Provider Name: Synergetics Diversified Computer
Contract Number, 0114BOER
Billing Account Number: NIA
Earliest Possible fo:ffective Date of Discount, 07/01/2003
Contract ExPiration Date: 06/30/2004
Site Identifier: 43124 .
Annual Pre-discount Amount for Eligible Recurrinq Charges: $.00
Annual Pre-discount Amount for Eligible Non-recurring Charges, $4,500.00
Pre-discount Amount, $4,500.00
Discount Percentaqe Approved bv the SLD: 90%
J:urlCing COllllllitllenf. Decldon: $lI.,050.00 - ERR approVed as sublllitted
"JrlCinq RelNest Number: -962731 !'unding Status, Funded
ServicesOrder~d: Internal connections
SPIN: 143004683 Service PrOVider Name, Synerqetics Diversified ComputerContract. -Number, 0111BO\!:ll
Billing Accoun~ Number. NIA
Earliest Possible Effective Cate of Discount: 07/01/2003
Contract Expiration Date. 06/30/2004
Site Identifier: 43125
Annual Pre-discount Amount for Eligible Recurring Charges: $.00
Annual Pre-discount Amount for Eligible Non-recurring Charges. $6,625.00
Pre-discount Amount, $6,625.00
Discount Percentage ApprOVed by the SLD. 90%
~~nding Commitment Dec~sion: $5,962.50 - FaN approved as submitted
·fund~ Request Number, 962739 Funding Stat.us: !'unded
Services Ordered: Internal Connections
SPIN: 143004683 . Service Provider Name: Synerqeties Diversified Computer
Contract Number, 0112BDER
Billing Account Number: N/A
Earliest Possible Effective Date of Discount: 07/01/2003
Contract EXPiration Date: 06/30/2004
Site Ident.ifier: 43109
Annual Pre-discount AmoUnt for Eligible Recurring Charges: $.00
Annual Pre-discount Amount for Eligible Non-recurring_Charqes: $1,142.00
Pre-discount Amount. $1,142.00
Discount Percentage Approved by the SLO, 90%

_. E'unding CoIomitllent Dec~sion: $1,027.80 - illN approved as submitted

.eDL/Schools and Libraries Division/USAC 06/3012003



FUNDING COMMITMENT REPORT
~rm 471 APPlica~10n Number, 35&863 .

Fundi.ng Request. NUl1\ber. %2744 FundJ.ng Status: Funded
Services ordered. lnt.ernal Connectiens
51'lN; 14-3004663 Service PrDvider Nallle: Synergehcs Dive".si!J.ed ComputerContract Number: 0113BDltR
Billing ACCOunt. Number: KIA _
Earlies~ POSSible Effec~ive Date ef D1sceunt: 07/01/2003
Contract Expiration Date: 06/30/2004
Site IdentiIier, 211529
lnnual Pre-discount Amount for Eligible Recurring Charqes: $.00
Annual Pre-discount Amount for Eligible Non-recurring Charges: $767.00
Pre-discount Amount: $767.00
Discount Percentage Approved by the SLD: 90%
Funding Commitment De01sion: $690.30 - FRN approved as submitted

FCDL/Sohools and Libraries Division/USAC 06/30/2003
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470
Schools and Libraries Universal Service

Description of Services Requested
and Certiflcation form

Estimated Average Burden Hours Per Response: 4.0 hours

This form is designed to help you describe the eligible telecommunications-related services you seek so
th~t this data can be posted on the Fund Administrator website and interested service providers can
identify you as a potential customer and compete to serve you.

Please read instructions before beginning this appfleation. (To be completed by entity that WIll negotiate with providers.)

Block 1: Applicant Address and Identifications

!Form 470 Application Number: 744020000419507 I
!APPlicant's Form Identifier: LCSD-Y6-470-1 I
IAPPlicatiOn Status: CERTIFIED I
!Posting Date: 1112212002 I
!Allowable Contract Date: 12120/2002 I
!CertiflCation Received Date: 11/2212002 I

1. Name of Applicant:
LEFLORE COUNTY SCHOOL DISTRICT

• Funding Year: . Your Entity Number
07/01/2003 - 06130/2004 128596

. A licant's Street Address. P.O.Box. or Route Number

1901 HIGHWAY82W

pCode

930

IpCode

8930
I.'"

MS

C. Fax number

(662) 455- 2703

c;ty

GREENWOOD

&C. Telephone Number (662 455- 5463

b. Street Address. P.a.Sox,or Route Number

1901 HIGHWAY 82 W

• E-mail Address

esell etdoor.com

a. Contact Person's Name: Les Elliott

· Type Of Applicant
Individual School (indiVidual public or non-public school)

School District (LEA;public or non-public[e.g., diocesan] local district representing multiple
chools)

Library (including library system, library branch, or library consortium applying as a library)

I Consortium (intermediate service agencies, states, state networks, special consortia)

irst, fill in every item of Ihe Contact Person's information below that is different from Item 4. above.
Then check the box next to the preferred mode of contact. (At least one box MUST be checked.)

http://www.sl.universalservice.org/fonn470/ReviewAll.asp 9/12/2006

. ~..



runn '+ IV K\:VI\:W

6d. Fax Number

&e. Eoomail Address lesel

Block 2: Summary Description of Needs or Services Requested

page 1. 017

17 This Form 470 describes (check all that apply): I
a.1Il Tariffed services - telecommunications services, purchased at regulated prices, for which the
applicant has no signed, written contract. A new Form 470 must be filed for tariffed services for each
~nding year.

b.1!IJ Month-ta-month services for which the applicant has no signed, written contract. A new Form 470
must be filed for these services for each funding year.

c.1l Services for which a new written contract is sought for the funding year in Item 2.

d.1I! A multi-year contract signed on or before 7/10/97 but for which no Form 470 has been filed in a
previous program year.

NOTE: Services that are covered by a signed, written contract executed pursuant to posting of a
Form 470 in a previous program year OR a contract signed on/before 7/10/97 and reported on a
Fonn 470 in a previous year as an existing contract do NOT require filing of a Fonn 470.

What kinds of service are you seeking: Telecommunications Services, Internet Access, or Internal
Connections? Refer to the Eligible Services List at www.sl.universalservice.org for examples. Check
he relevant category or categories (8, 9, and/or 10 below), and answer the questions in each

categOry you select.

sill Telecommunications Services
o ou have a Reauest for ProDosa/ (RFPJ that 'iDecifies the 'iervices you are seekina ?

a .j YES. I have an RFP. It is available on the Web at or via (check one):
III the Contact Person in Item 6 or III the contact listed in Item 11.

~ NO • I do not have an RFP for these services.
f you answered NO, you must list below the Telecommunications Services you seek. Specify each
service or function (e.g., local voice service) and quantity andlor capacity(e.g., 20 existing lines plus 10
new ones). See the Eligible Services List at w'II),\I..;S!.~niversalservice.orgfor examples of eligible
Telecommunications Services. Remember that only eligible telecommunications providers can provide
hese services under the universal service support mechanism. Add additional lines if needed.

lService or Function: Quantitv andlor Caoacitv:

POTS-Voice and Fax Telephone Lines
Exising and new local phone and fax lines for 8
~chools and the district office IPOTS and Essex).
"'xisting and new long distance service for all

Long Distance POTS voice and Fax lines for 8 schools and the
klistrict office.

Icellular Phone Service
,"xising and new cellular services for 8 schools
and the district office.

Homework Hotline Homework Hotline Service for 8 schools.
Existing and additional T-1 lines for 8 schools and

Frame Relay ~e district office, including STAR video
l:lassrooms.

f4.TM
Existing and additional upgrades to ATM Jines for
8 schools and the district office.

~sex/Centrex
Essex/Centrex Service for all POTS voice and fax
ines.

~ IIi Internet Access
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rUTIn Lf I V Kt:Vlt:W rage j ot I

ou have a R iueisit.~iioii'iPiroiiiiiiliii.i1iiiiiiiiiiiii.iiiiiiiiiiii.iiouiiiajjreiiseeiikiiiiiin.? .....
YES, I have an RFP. It is available on the Web at or via (check one):
IIIlthe Contact Person in Item 6 or III the oontact listed in Item 11.

NO , \ do not have an RFP for these sel'lices.

fyou answered NO, you must list below the Internet Access Services you seek. Specify each service 0'
nction (e.g., monthly Internet service) and Quantity and/or capacity(e.g., for 500 users). See the Eligible
rvices List at www.sl.universalservice.org for examples of eligible Internet Access services. Add

ddilional lines if needed.

~elVice or Function:

Internet Access

Quantitv and/or CaDacitv:
nternet access or 8 schools and the district

Ioffice.

10 II Internal Connections

o ou have a R iuiesit.fo.'iPiroiiiiiiliii.i1iiiiiiiiiii.iiiiiiiiiii••oiiu.aiireiiseeiikiiiiiin.? ......
• YES, I have an RFP. It is available on the Web at or via (check one):
I.l the Contact Person in Item 6 or III the oontact listed in Item 11.

b NO , I do not have an RFP for these services.
If you answered NO, you must Ust below the Internal Connections Services you seek. Specify each

ervice or function (e.g., local area network) and quantity and/or capacity(e.g., connecting 10 rooms and
00 oomputers at 56kbps or beller). See the Eligible Services List at www.sl.universalservice.org for
xamples of eligible Internal Connections services. Add addilionallines if needed.

Service or Function: Quantitv and/or Capacitv:

Network Maintenance Ali-inClusive network maintenance for 8 schools
and the district office.

Router and Switch Maintenance Srnartnet Router and Switch Maintenance for all
outers at 8 schools and the district office.

Network cabling and electronics to accomodate

Additional LAN Connectivity and Upgrades network growth at 8 schools and the district
office. All components necessary for turnkey LAN
installations and uPQrades.
IAII components required for LAN additions and

Additional LAN Components
upgrades at 8 schools and the district office.
Includes, switches, routers, transceivers, UPS.
patch cables/panels, cable management, racks,
equipment and installation for a turnkey solution.

Console PBX System
All required equipment, cabling, installation,
Isupplies and labor for a turnkey PBx/CENTREX
System for 8 schools and the district office.
Appropriate file servers adn file server upgrades

Network File Servers or 8 schools and the district office. Including
UPS, Operating System, Client Access Licenses,
land turnkeY installation and confiQuration.
IAII equipment required to upgrade the network to

ATM capable routers and CSU/DSUs !ATM. Including routers, CSUlDSUs, cabling,
~dditionalequipment, and installation at 8
~chools and the district office.
IAII equipment and services required for a turnkey

~reless LAN
""ireless LAN solution at 8 schools sites and the
district office. Including bridges, access points,
lantennas and turnkey installation.

11 (Optional) Please name the person on your staff or project who can provide additionallechnical delails
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